
 

 

   

 
 

 

 

 

 

Vacancy Announcement 

Director, External Relations and Communications, D-2 

Jerusalem 
 

Deadline for Applications 10 October 2018 
Duration 2 years, with the possibility of further extension 

Vacancy Announcement 

Number 
18-HQ-JR-46 

 

UNRWA is committed to achieving gender parity at all levels of staffing under the current 

UN-wide gender agenda and strongly encourages applications from qualified women. 
 

UNRWA welcomes applications from qualified candidates with disabilities. 
 

 

UNRWA, the largest United Nations operation in the Middle East with over 30,000 staff 

working across five areas of operation, is looking for highly committed professionals wishing 

to make a change. 

Do you want to make a lasting difference?  

If you are looking for a rewarding opportunity to make a tangible difference for one of the 

most vulnerable communities in the world, UNRWA would like to hear from you. In this role, 

you will be the Commissioner-General’s principal support in the effort to mobilize the high 

volumes of funds and resources needed to assure the achievement of UNRWA’s mission.  
 

Some of the main responsibilities include: 

 Leading initiatives and activities to obtain the funds and resources needed to sustain 

and improve UNRWA’s programmes, operations and services, as these are outlined in 

the Medium Term Strategy 2012-2015, in Fields and Headquarters Implementation 

Plans, and in other planning documents; 

 Leading and coordinating the Agency-wide implementation of the Resource Mobilization 

Agenda, and other strategies and activities that relate to fundraising and resource 

mobilization, incorporating the principles and practice of synchronized efforts and 

coherent messaging; 

 Refining and enhancing on a regular basis UNRWA’s resource mobilization strategies 

and developing new ones as required, keeping in view the evolving global fundraising 

situation as it pertains to UNRWA and its needs; 



 

 

 Leading and managing the External Relations and Communications Department, 

ensuring that its staff and units function coherently and contribute effectively to 

UNRWA’s external relations, fundraising and resource mobilization goal; 

 Developing, overseeing and evaluating in coordination with the Spokesperson and 

Director of Strategic Communications and Advocacy and the Commissioner-General’s 

Office (CGO) the implementation of communications strategies agency wide and 

coherent messaging that enhance the effectiveness and impact of UNRWA’s external 

relations, fundraising and resource mobilization objectives; 

 Strengthening in-house capacity by recruiting, mentoring and training qualified staff, 

and/or outsourcing required expertise and skills in the areas of: 

i. Fundraising; 

ii. Donor relations– including managing contributions; monitoring and evaluation 

of impact of donor contributions, customer care and contracting; 

iii. Marketing – product design; 

iv. Communication; 

v. Partnership-building; 

 Working closely with the Director of Human Resources and other senior staff to ensure 

training and continuous learning for Fields and Headquarters staff in their respective 

roles in fundraising and communications; 

 Overseeing the Head of the Advisory Commission Secretariat in safeguarding the 

Agency’s interests and gauging the position of stakeholders to ensure consensual 

results favorable to UNRWA. 

 

Conditions of service   

UNRWA offers an attractive compensation package including annual salary starting at 

$108,189 net tax free with post adjustment of 53.3% (subject to change without notice), 

and other benefits, subject to eligibility such as dependency allowance, education grant for 

children, Home leave travel, Pension fund, health insurance and others.  

 

To qualify for this position, you will need: 

Education Advanced university degree (Master’s or equivalent) from an accredited 

educational institution in social science, social development, 

communications, economics, international development, or a related 

discipline.  

Work 

experience 

Fifteen years of progressively responsible and relevant experience, 

including at least 8 years in a senior supervisory capacity in large 

international or governmental organizations, with responsibility for 

fundraising and/or strategic communications, including two years of 

relevant experience at international level outside one’s home country.  

Language(s) Excellent command of written and spoken English. 

  

 How to apply 

For full details on this and other vacancies and information on how to apply visit 

http://jobs.unrwa.org.  
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