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Definition of Hayya Card > : X

Kareem Ahmed Ali

status Hayys Card N*
123456789

Hayya Card

Active

Nationality

USA

QID/Passport

12345678901

Match tickets
’ n l .

Q Your Hayya Card
| Manage or request support

I FIFAWORLD CUP
Qat_ar2022

Supreme Committee

Summary

» The Hayya card is a Mandatory Digital Card that provides
access to a range of services for spectators visiting
Qatar for the FIFA World Cup 2022™,

» One Hayya Card is required per person for the duration of

the tournament.

1. Card Holder Name 6. Manage Hayya

2. Card Holder Photo 7. QR Code

3. Card Status 8. Live Ticking Clock

4. Nationality 9. Hayya Card Number

5. Match Tickets 10. QID/Passport Number
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Hayya Entry Permit
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Hayya Card status Hayya Card N*
Active 123456789

Nationality QlO/Passport

USA 12345678901

Your Hayya + &b yolaJl s ?mm” Jsbs Gty
SaC oLy Hayya entry permit

Match tickets

Your Hayya Card

Jsa )i an BUoeplle
Digital / Physical / PDF Hayya Card ™| o
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Hayya App
(i0OS & Android)

Hayya Portal
(Browser — Hayya.qatar2022.qa)
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Hayya Requirements
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Qatar Citizens/Residents

GCC/International
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Hayya Core Benefits

Free Metro Fan
& public Experience
bus service Services

Entry to Access to
Qatar Stadiums

Hayya App
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Hayya Registration Process
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Overview of Hayya Portal (Single Sign On - SSO) S .
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I'm not a robot
eCAPTCHA
HUBLOT Tern

Remember my device Forgot Password
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Don’t have an account? Click here to Sign Up
Entry Permit Stadium Free Metro Free Bus

Home

or

Login using:
[em—— [d FIFA
www. Qatar2022.qa : & m @E%
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Ticket Details Data extracted automatically from fan’s QID Number and Date of Birth

Match Ticket Type * n Ticket Application Number *

Match Ticket Holder QID Number *

Date of Birth *

Application Information

- Phone Number *

Instructions to upload Profile Photo and Document




SC Classification:PUBLIC

s |
International/GCC National > . X

il p—yylitol) -
FIFAWORLD CUP

Supreme Committee
for Delivery & Legacy Qﬂf—ﬂ r2022
Ticket Details Data extracted automatically and fan can edit with Photo compared to passport
Match Ticket Type * Ticket Application Number * N N o . First Latin Name *
Match Ticket Holder - Browse Passport-Front E
Passport Number * Second Latin Name
Application Information Date of Birth * Third Latin Name
Expiry Date * Gender * Fourth Latin Name

Last Latin Name *

Mationality *
Browse Photo

Instructions to upload Profile Photo and Document

i *
Passport Issuing Country Emergency Contact Name *

Passport Type *

E Tel. *
= n mergency Te
Review & Submit < Save & Exit >
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Criteria for Uploading Personal Photo L,
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Personal Photo Standard Requirements

i
i

0 » The photo should not be blurred.

* The photo background should be clear.
. * The eyes should not be closed.

* The hairstyle should not cover the eyes.
Size

J /\I\'

x

* Your face must take up 70% to 80% of the photo.

* The size of the photo should not be more than 2 MB.
* Only JPEG or JPG images must be used.

Q Image Quality
_ Your photo must:
ga * Be in color.
- » Be taken against a plain white or light grey background
Q » Have sharp focus and be correctly exposed.
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INTERNATIONAL PASSPORT INTERNATIONAL PASSPORT
r:;?zg:{ Tyee I-.Scmnﬂl.qri‘" PASEPOAT NO. '::::"g:; el .} -e"o':..v‘" PARRPONT NO.
.uazm. e AR 012345678 ...-:... e AR 012345678
- = WORLDWIDE CITIZEN - WORLDNIDE CITIZEN
DD MONTH YYYY DD MONTE YYYY 8 =8
L ST T T The MRZ code should be clearly visible
—— N
“ ‘ DATE OF BBUE HOLDEAS SIGNATURE ‘ A DATE OF maus HOLOSNE SIGNATUNE
AE Or XM JaneDoe oars O sxmmY J; neloe
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GIVEN NAMES

IONALITY

= WORLDWIDE CITIZEN

DATE OF BIRTH

. DD MONTE YYYY
Upload the document in full color T Gl e (e

F
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D,M,DOC

<KP>> [<KIANECKDOED DI IIO00050300 000055 0555555> <CP> [ CCIANECCDOEIDIID3D030303303333033539590)
L 01234567890AAA987654321BBBLLLLLLLLLLLLLLLL<<00 P 01234567890AAAIR 7654 321 BBBCCLLLLLLLLLLCCc<c<<it F

® o

OATE OF EXBIRY




Accommodation



SC Classification:PUBLIC

Accommodation Types

» International Fans can choose any one of the Accommodation options available for the
approval of Hayya Card.

Book Accommodation

Accommodation Host Family & Friends

Upload Other Platform
Booking
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Book Accommodation

Apply for Hayya ¢ Accommodation
A
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1. Book Accommodation

JI Click

|here

2. Host Family & Friends

3. Visit on Match Day

4. Upload Other Platforms Booking

| o

|
FIFAWORLDCUP'QGLGI’2022N 00
) Apartments & Villas ¢ Cruise Ship Hotels ¢ FanVillages & Others v ¢ Hotels ¢ Explore v [Ej A
Accommodation Agency
?'}{m;ggg’ Accommodation Agency & login [}1°: EN
Apartments & Villas ¢ Cruise Ship Hotels ¢ FanVillages & Others v ¢ Hotels ¢ Explore v

2

{ | BX ‘érie‘?nc
14 ! ': \ p M \

q
A

Q Search for... 5 Check in >Check out fg Units - 1 + R Guests 1 @

=:|View all listings

Visit the page https://www.qatar2022.qa/book to book different
types of accommodation available
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Host Family & Friends
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Hayya Alternative = F
’Hayya AccommOdation J Add & Ma“age

1. Book Accommodation | | 4 T °° ce G oeecoaay G uests

i s e e s . * s .
2. Host Family & Friends =4 Clickjhere cre i v

m e 3. Visit on Match Day

Apply for Hayya ¢ Accommodation
A

Sample Property
4. Upload Other Platforms Booking
Note: Please ensure you enter the details correctly as you will not be able to edit any data after adding; and, please note that the Guest's
Property Address & Guest Details Passport number must match the one mentioned in the Hayya Application.
Guest Name * Passport Number * Nationality * - Email *

N zana* swear® Building* unie® By,

PASSPORT NUMBER [ lagd] ]
John fill up all the details David K123456 United Kingdom t"rf's@"o')ma” @
to invite David to his '
accommodation /\
/ \
1 John invited David to
I stay in his property
I during the FIFA World
I Cup Qatar 2022

Family & Friends Manage Guest




SC Classification:PUBLIC

Upload Other Platform Booking E .Y
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Apply for Hayya ® Accommodation . Hayya
A

1. Book Accommodation

2. Host Family & Friends

m e 3. Visit on Match Day

4. Upload Other Platforms Eooking<% Click here

/ Upload the
Accommodation

Proof in PDF

Click here to Format (MAX 2MB)
submit

International Applicants with a Pending (Accommodation Confirmation) status can submit
Upload Other Platform Booking info for the Hayya Card Approval
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Matchday Visit

24 hour Visit With Pending Accommodation Status it |
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Matchday Visit Request

Your Matchday Visit request will be valid for 24 hours from your time of entry to Qatar

If you overstay the permitted 24 hours in Qatar, following your arrival, you will be subject to significant fines and penalties

Apply for Hayya ¢ Accommodation ‘ Hayya i
pRly Yy A Yy Only international fans who have applied for a Hayya Card with their Passport, and whose applications are in the Pending Kareem Ahmed Ali

(Accommodation Confirmation) status, can submit a Matchday Visit request

1. Book Accommodation An applicant can make only one Matchday Visit request at a time

The primary applicant should submit Matchday Visit requests for each of their dependants

2. Host Family & Friends Once physically in Qatar, your Matchday Visit request cannot be deleted, nor can a new Matchday Visit request be submitted

Before you arrive in Qatar, or within 24 hours of your arrival, you can make an accommodation booking by visiting
Qatar2022.qa or arrange a stay with family and friends (your family member or friend in Qatar will need to register as your Host
via the Host Family & Friends option on the Hayya portal)

0 Liability Statement
4. Upload Other Platforms Booking

r 0 I accept liability for staying longer than the granted 24-hour period and understand that | could be subjected to legal consequences. Hayya Card status Hayya Card N*

)
3. Visit on Match Day 4] Click hdre

I have read and understood the Terms & Conditions™
Active 123456789

0 Matchday Visit Details i’ Nationality QIO/Passport
USA 12345678901
Name of the Applicant * - Digital Hayya Card Number *

A Borde Cllck here | Match tickets

I

Name of the Ap

Your Hayya Card

H A
Hayya Portal ayya fpp
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Business Rules for Diplomat Accommodation > . X
Vouchers
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For the Fan to apply for HAYYA

For Hosting Purposes

Comments
Vouchers to be issued to GCC diplomats  Vouchers to beissuedtoanyof Vouchersissued for Hosting
oar i Ne] ' /.Y B Who are pending accommodation their guests who need to be purposes must be counted and
confirmation allowed to stay

limited to 10 only.

Vouchers tobeissuedtoanyof Vouchersissued for Hosting
All Other . ;
Not applicable their guests who need to be purposes must be counted and
DIPLOMATS
allowed to stay

limited to 10 only.




SC Classification:PUBLIC

Diplomats’ (QID Holder) Guests in Pending

(Accommodation Confirmation)

Diplomats (QID Holder)
contacts call center or
emails

regarding
Accommodation

Diplomats (QID Holder)
provides the Voucher to
their guests to apply
Voucher under
Corporate Housing
Voucher

Accommodation related
requests from
Diplomats (QID Holder)
relayed to SC Focal
Point (Protocol/Guest
Management)
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SC Focal Point (Protocol/Guest
Management)
requests CLO for Voucher

CLO provides Vouchers to SC
Focal Point (Protocol/Guest
Management)

Voucher sent from SC
Focal Point
(Protocol/Guest
Management)
to Diplomats (QID Holder)


mailto:diplomats@hayya.qa

SC Classification:PUBLIC

GCC Diplomats & Guests in Pending

(Accommodation Confirmation)

GCC Diplomats contacts
call center or emails

regarding
Accommodation

GCC Diplomats can
provide Vouchers to
their guests to apply

Voucher under

Corporate Housing

Voucher

Accommodation related
requests from GCC
Diplomats relayed to SC
Focal Point
(Protocol/Guest

Management)

GCC Diplomats can
apply the Voucher for
themselves under
Corporate Housing
Voucher from Action

drop-down

b,
it

eme ittee FIFAWORLD CUP

elivery & Legacy Qa‘Lar2022

SC Focal Point (Protocol/Guest
Management)
requests CLO for Voucher

CLO provides Vouchers to SC
Focal Point (Protocol/Guest
Management)

Voucher sent from SC
Focal Point
(Protocol/Guest
Management)
to GCC Diplomats


mailto:diplomats@hayya.qa
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Diplomats/GCC Diplomats & Guests in Pending S |
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(Accommodation Confirmation) s | roswowsar

Yusuf Safa :::
(22 X3

Update Application

My Profile

FII80720
Application History

Link Account

o Application Submitted ® icati i c te Housing Voucher

Jun 11,2022 Status
Pending (Accommodation
Confirmation) - Jun 13, 2022

s+ DR

www.Qatar2022.qa

Corporate Housing Voucher

You may use this feature to validate your accommodation with
the Corporate Housing Voucher that was provided to you. If
you have dependants, you should validate the

accommodation of each of your dependants separately. You
can only use the Corporate Housing Voucher that was
assigned to the email address associated to your logged in
account. Each voucher can be used only once.

Hayya Card Number Voucher Code
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Outside Within
Qatar Qatar

Ty ! ¥
lomats@hayya.q¢
lation)

Support available in English, Arabic, French, German &
Spanish
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Navigate to https://www.qatar2022.qa

2. Click on “Find Out More” on the “Your Tickets”
section to purchase FIFA World Cup match ticket

3. Receive E-mail confirmation of purchase

4. Keep ticket application number handy
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1. Navigate to https://www.qatar2022.qa

a. Click on “Apply Now” on the Your Hayya Card

section OR
b. Download the Hayya Mobile App
2. Use the match ticket application number, recent
photograph & passport to apply

3. Await Hayya Card approval E-mail



https://www.qatar2022.qa/

SC Classification:PUBLIC

S
Fan Journey Flow-Qatar2022.qa |

mmmmmmmmmmmmmmm

: FIFAWORLD CUP
for Delivery & Legac: QﬂLﬂ r2022

§
241
tH 23

1. Receive Hayya Card E-mail approval

2. Login to the Hayya Mobile App

3. Click on “My Hayya"” to access the Digital Card

4. Also, the dependents’ Hayya Cards could be

accessed from My Hayya once they are approved
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Fan Journey Flow-Qatar2022.qa i

1. GCC/International Fans must book for an
accommodation for the approval of Hayya Card.

2. From the Hayya Mobile App, navigate to
“Accommodation” to book accommodation

3. Also booking flights could be done by navigating

to “Flight”
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1. Once accommodation booking is validated, an E-
mail will be sent indicating when the Entry Permit
is activated which should be on October 15t

2. Login to the Hayya Mobile App

3. Click on “Hayya” to access your Entry Permit
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Fan Journey Flow - Qatar2022.qa
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Browse FAQ section to learn more
Submit query through the Contact form

E-mail info@hayya.qa

Call Hayya support numbers provided below:
+974.4441.2022 (Outside Qatar)

2022 (Within Qatar)


mailto:info@hayya.qa
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Hayya Card Timeline

Hayya Digital Card

Local Fans GCC &International Fans
Deadline to Apply 22 Dec 2022 for All Local and International Fans
Deadline to Enter 23 Dec
Qatar
Approval Up to 24 Hours Up to 5 Working Days
Approval During the Instantly Up to 6 Hours
Tournament
Note : Hayya Digital Card will act as multiple entry permit and it allows you to stay in Qatar till 23
January 2023.
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Thank You

Fédération Internationale de Football Association
FIFA-Strasse 20 | P.O.Box | 8044 Zurich | Switzerland
Tel: +41 43(0) 7777 222
FIFA.com

© FIFA. All rights reserved.



